
CHRISTOPHER 
PLACE 
SHOPPING 
CENTRE
LOCATION: St Albans

SERVICE: manned security 

services and cleaning services

Axis have demonstrated their 
professionalism and knowledge 

from the very beginning, and 
I’ve been impressed with their 

attention to detail.

ABOUT

Christopher Place is situated in St Albans Town Centre, at 
the heart of this spectacular Roman city. The Centre is an 
open pedestrian mall offering shops and restaurants to St 
Albans’ residents and visitors. It operates on a significantly 
large site spanning 169,000sq foot and the cleaning and 
security teams are responsible for the entire site including 
the mall, loading bays, service corridors, lift lobbies, car park, 
and periphery shops.

CHALLENGE

Christopher Place was looking at integrating both 
cleaning and security services. This new approach 
aimed to simplify the management of the two services, 
where there would be a single service provider with 
an associated management structure to support the 
key people delivering the important services on site.  
 
In her role as Centre Manager, Catherine Morris is determined 
to get the best out of her service partners and it was impor-
tant that her management team and those working on the 
front line felt supported. “We had two providers previously,” 
explains Catherine, “which kept cleaning and security separate. 
But when both were under-performing, I saw it as an opportunity 
to see what else was out there and how we could take advantage 
of having one partner.”

SOLUTION

Axis Group was awarded the combined contract in March 
2020 to look after the security and cleaning services at 
the shopping centre which is managed by building con-

sultancy and property management company Workman.  
 
Axis was chosen due to its excellent off-site management 
structure to provide high levels of support to the site team 
along with its existing shopping centre experience and 
reputation with Workman. Centre Manager, Catherine 
Morris, says Axis already has an established reputation 
amongst other Workman centre managers: “Axis have 
demonstrated their professionalism and knowledge from 
the very beginning, and I’ve been impressed with their 
attention to detail. I have a small team, so the additional 
support that the security and cleaning staff get from Axis 
is crucial,” she continues. “Axis take my requests serious-
ly and they take the management of my staff seriously.” 
 
Security responsibilities include CCTV monitoring, regular 
patrols, loading bay access and management of the under-
ground car park and barrier control.

IMPROVEMENTS 

Since partnering with Axis, the Centre Manager commented 
on the smooth employee TUPE process - “Axis’ operations 
teams gave the employees the utmost support during the 
transfer process. Not only did all the staff receive a pay increase 
but they are also now benefiting from an attractive package of 
additional benefits from Axis.”  

Continued...



Axis supports the Centre with additional staff to help during busy periods, especially in the 
lead up to Christmas which brings with it a schedule of events. Likewise, during COVID-19, 
security hours have been marginally reduced to reflect the Centres requirements following 
the drop in footfall. 

SUMMARY 

Axis Group has extensive experience of delivering combined services to the leisure 
sector and is ideally placed to support Christopher Place. Axis management and 
operations teams understand this type of environment and the high standards that 
need to be delivered to support the centre management team and the important 
front-line staff. 


