
Sector: Property Management
Product: Security Services

About 99 Bishopsgate / Brookfield 
Office Properties

Brookfield Office Properties, a subsidiary of the 
NYSE and Toronto Stock Exchange listed Brook-
field Property Partners, is a global commercial 
property company that invests in best-in-class 
office, retail,
multifamily, and hotel assets. Brookfield’s office di-
vision owns, develops and manages premier office 
properties in the world’s most dynamic markets, 
including London, New York, Sydney and Toronto, 
with interests in 260 office properties totalling 123 
million square feet.

99 Bishopsgate is a landmark building at the 
centre of Europe’s financial capital. The 26-storey 
tower provides 340,000 square feet of office space 
and boasts leading international law firms, banks 
and insurance companies amongst its tenants.

The Challenge

Brookfield Office Properties required a security 
provider to guard 99 Bishopsgate 24-hours a day, 
seven days a week. This company also needed to 
be able to undertake key duties including front-of-
house responsibilities, loading bay services, postal 
and control room security, fire system operation, 
regular safety checks and patrolling the building.

Matthew Hern, General Manager at 99 Bish-
opsgate, says: “We wanted a company with the 
capability and experience to deliver an innovative 
approach, within a commercially competitive 
budget.”

Axis presented a well-rounded proposal and 
offered a great employee benefits package, while 
transferring all existing officers onto its books via 
the TUPE process.”

Matthew Hern,
General Manager at 99 Bishopsgate

The Solution

Following a competitive tender, Axis Security was 
awarded a three-year contract.

Matthew says Axis was chosen for a number of 
reasons: “Axis presented a well-rounded proposal 
and offered a great employee benefits package,
while transferring all existing officers onto its 
books via the TUPE process.”

Training was also another important factor, with 
Axis Security delivering a bespoke e-learning 
platform that aims to increase client satisfaction, 
reduce operational risk and inspire personnel to 
commit to training and development.

David Mundell, Managing Director of Axis Securi-
ty, hopes this is the start of a long-term relation-
ship with Brookfield Office Properties: “They are 
a major player in the London office market and 
we look forward to a furthered partnership and 
the opportunity to increase the provision of our 
services.”
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